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Limited HD Radiator Warranty 

REACH International Inc. warrants its HD radiators against defects in materials or workmanship for one year 
from the date of sale to the retail user. 

This warranty does not cover labor, consequential damages, or failures resulting from: 

• Excessive system pressure caused by a faulty radiator cap or internal combustion leaks. 

• Negligence, abuse, overheating, improper installation, or improper maintenance. A properly functioning 
engine overheat warning system is required. 

• Corrosion caused by water, steam, chemicals, incorrect coolant, or coolant mixtures not specified by the vehicle 
manufacturer. Distilled water and the proper coolant mixture are required. 

• External corrosion caused by coastal/salt-air environments. 
• Collision, accident, shipping, handling, or other physical damage. 
• Stripped threads on oil cooler lines, drain cocks, temperature sensors, or other radiator connections. 
• Electrolysis caused by excessive stray electrical current in the cooling system. 
• Use on vehicles subject to cooling-system recalls or technical service bulletins without proof that required 

service was completed before sale of the failed unit. 

Warranty is void if the part is: 

• Used in an application for which it was not designed. 
• Repaired, disassembled, or modified. 
• Used in off-highway or racing applications, or incorporated into another manufacturer's product. 

Claims & Remedy 

Warranty claims must include the failed unit and original purchase receipt, with transportation costs 
prepaid. REACH International is not responsible for products lost or damaged while in the possession of a freight 
carrier. 

Following inspection, REACH International will, at its sole discretion, repair or replace a radiator confirmed 
defective due to materials or workmanship. This repair or replacement is the sole and exclusive remedy 
under this warranty. 


