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Limited Warranty - Heater Cores 

REACH International Inc. warrants its heater cores against defects in materials or workmanship for one year from 
the date of sale. 

This warranty does not cover labor, consequential damages, or failures resulting from: 

• Excessive system pressure. 

• Negligence, abuse, improper installation, improper maintenance, or continued operation during a failure 
event. 

• Corrosion caused by liquids, gases, chemicals, or coolant mixtures not specified by the vehicle manufacturer. 
• External corrosion caused by coastal/salt-air environments. 
• Collision, accident, shipping, handling, or other physical damage. 
• Stripped threads on any component. 

• Electrolysis caused by excessive stray electrical current in the cooling system. 
• Use on vehicles/equipment subject to cooling-system recalls or technical service bulletins without proof that 

required service was completed. 

Warranty is void if the part is: 

• Used in an application for which it was not designed. 
• Repaired, disassembled, or modified. 

Claims & Remedy 

Warranty claims must include the failed unit and original purchase receipt, with transportation costs 
prepaid. REACH International is not responsible for products lost or damaged while in the possession of a freight 
carrier. 

Following inspection, REACH International's liability is limited to replacement of a part confirmed 
defective due to materials or workmanship. 


